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suspend, revise or revoke this Customer Service

Handbook at any time without notice.



CONDITIONS OF SERVICE

CUSTOMER SERVICE



Administration and Business Office

Emergency Service

Service Territory

GENERAL INFORMATION



Application for Service -

Opening an Account

New Customers

Reading the Water Meter - 

Opening an Account

Deposit Requirements



Scheduling a Service Call -

Contacting Customer Service

Closing Your Water Service Account

How is Your Water Bill Calculated?

The Water Meter and Meter Readings

It is the customer’s responsibility to make any and
all arrangements to close their account.  Access is
required to remove the meter unless a new customer
has applied for service, which we would then take
an automatic meter reading.  It is advisable that
arrangements be made at least twenty four (24)
hours in advance.

The Water Authority has a responsibility to mail 
a water bill to you every three months, on a 
quarterly basis.  This bill is generally based on
an actual meter reading, an automatic meter
reading or an estimated reading.  Rate Schedules
are available upon request.

All water meters and automatic reading devices
will be furnished and installed by the Water
Authority.  Water meters are the property of the
Authority and are read on a quarterly basis, on
approximately the same date.  Service Technicians
as well as all Authority employees, have
identification, which any customer may ask to
see.



Estimated Water Bills

Access to Authority Equipment

Actual Water Meter Readings

How to Check Your Water Bill for Accuracy

It is possible that you may receive an estimated
water bill.  If this were to happen and you would
prefer a corrected billing, based on an actual
reading, a service call may be scheduled.

As a customer, you are required to provide access to
the actual inside water meter every five (5) years or
as deemed necessary by the authority.

Failure to provide reasonable access to the inside
meter could result in termination of water service.

If the water meter servicing your residence is in a
locked place, you and the Water Authority have the
responsibility to make arrangements to provide
access to obtain the required actual water meter
reading.

Your property is equipped with an automatic meter
reading system.  Your quarterly bill will be based on
the reading this system provides.  If there is any
discrepancy, you should contact customer service.

If you think your water bill may be wrong, you can
check in the following manner:

Determine the type of reading that had been
used for your billing; an actual water meter
reading; an automatic meter reading (AMR) or
an estimate.  Compare the reading on the water
bill to the reading on the actual water meter.
Keep in mind that the actual meter should be



Paying Your Bill Responsibly

Where to Pay Your Water Bill

Payment Arrangements

registering higher than the reading on your bill,
as water has been used during the time from
when the reading took place until the date you
read the meter.

Water payment may be mailed in the envelope
provided with your quarterly statement or you may
personally take the payment to the Administration
Building located at 210 Perry Highway, Pittsburgh,
PA 15229.  If you prefer to pay online you may do
so at westviewwater.org.  Telephone payments are
also accepted at (412) 931-3500.



Notice of Water Termination - Delinquency

Dispute Resolution Process

Private Fire Protection - Notice of Termination

Properties that may have private fire protection
service, such as hydrants or internal fire sprinklers
are subject to the Authority’s Rules and Regulations,
including termination for non-payment.  If and
when a property is notified of potential termination,
the Municipal Fire Marshall will be notified by the
Authority which could result in additional penalties.
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When Can Your Water Service be Terminated?

I work - I am not home during the day. How can I

provide access to a service person?

MOST COMMONLY ASKED

CUSTOMER SERVICE QUESTIONS
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Meter Tests



I HAVE NO WATER!!!

Interruption of water service due to emergency

What is this Customer Charge on my water bill ???
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My water is dirty / rusty /discolored!!!

My clothes are all dirty and ruined from this water!?!?!

I think I may have a leak in my home - How can I check?
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Cross Connection Control Program

Public Fire Hydrants

GENERAL INFORMATION CONCERNING

WATER SERVICE AND PROGRAMS

Connecting to West View Water’s Public Water Supply
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Private Fire Hydrants

Private Fire Hydrants are solely for the purpose of
Fire Protection.  The maintenance and any repairs
are the responsibility of the applicant.

Private Fire Sprinkler Systems/Commercial

Commercial Fire Sprinkler Systems are solely for
the purpose of fire protection.  The fire sprinkler
system installation must meet the Authority
specifications, including a backflow prevention
device.  All maintenance and testing of the fire
sprinkler system are the responsibility of the
applicant.



Spring and Fall Flushing Programs

Customer Service

Residential Fire Suppression Systems

Residential properties that may have fire
suppression systems are subject to the Authority’s
Rules and Regulations regarding proper installation,
including an Authority approved backflow
prevention device.  All maintenance and testing of
the residential fire suppression system are the
responsibility of the applicant.
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