Water Rate Increase to Take Effect

January 1, 2025

As we have notified you before, after a recent

\ Cost of Service Study, West View Water
Typical Authority finds it necessary to raise our rates
residential for the first time since 2018. We want to provide

customer using

5,000

gallons per month
will pay $1.83 more
on each bill

the details as to why this is necessary and
what it means for our water rate payers.

We believe that our strong financial stewardship has allowed us
to keep rates constant for the past several years while costs of
our operations have continually increased.

Our Helping to keep our rates low is our tank-maintenance program,
monthly cost where we take each tank out of service, one at a time, to
This 4.1% per 1,000 gallons thoroughly refurbish them. This extends their useful life and
increase is of water is $9.44 allows us to avoid having to replace them for a longer period. We

have also secured more than $13 million in grants in the last two
years which has helped us to offset higher costs of operations.

the 1stin
7 years

The avg. of 24 area water
providers is just under
$11 with the highest
being $22 The increased rate taking effect in 2025 is necessary to continue

our commitment to providing clean, safe water while investing in

our infrastructure to ensure continued reliability. The increase is
W W q small and in line with other water authorities in the region.
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